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"This booklet is dedicated to all the educators —  
past, present, and future - who make a quality learning  
experience at Washtenaw Community College a reality."
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Introduction

Appropriately enough, the roots of this book, Love Letters  
& Songs from the Heart, lie in a Faculty Professional 
Development Committee event: a lively Saturday-morning 
book talk about Parker J. Palmer’s The Courage to Teach, on 
November 9, 2009, in the Faculty Lounge. Near the end of  
the event, the conversation turned, not surprisingly, to the 
topic of how great it is to teach at WCC, and a great faculty 
leader, Ruth Hatcher, suggested the idea that we instructors 
write a manifesto, a credo, for ourselves and for the benefit  
of future instructors and administrators here at WCC. This 
idea morphed into a “why-I-Iove-working-at-WCC” book idea 
that Ruth carried forward, soliciting submissions from WCC 
faculty and staff. Many people contributed, and what you 
have here in front of you is a folio of anonymous love letters, 
a chorus of songs from the heart.

Tom Zimmerman

November 2010
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Here’s why I love working here:

The students are great! I admire them in many ways:  Their creativity, willing-
ness to try new things (even when they are scared), their determination, their 
perseverance, the ability to overcome obstacles, to name a few.  Even when 
they seem to be “off course” they are usually trying and are often seeking ways 
to get back “on course”.  Many the students coming to us in the current eco-
nomic climate are not all that comfortable with academic settings.  Yet they 
are willing to try to make it work.  Some of these students have great practical 
skills, and combined with what they can learn at WCC, these students will have 
an advantage in whatever is needed next to make the world work. I love the 
diversity of this campus and think it is a chance to learn and grow.  I could say 
much, much more about the students.  With rare exceptions, I leave my job 
every day feeling grateful that I have a chance to help our students in their 
endeavors. Working at WCC, I have a chance to make a difference in the world, 
to contribute to the future through these students.  To have such a job is a gift.

The faculty are great!  I admire them in many ways, in fact, looking at it, it is in 
many of the ways I admire the students.  Certainly their creativity and love of 
teaching.  I frequently learn new things from my faculty colleagues, some-
times about their field and sometimes about their students.  Sometimes about 
them or about myself.  There is no doubt that we have wonderful and dedicat-
ed faculty.  Just ask students when they go on to a four-year school.  I appreci-
ate the Counseling Faculty members particularly.  The support of some of my 
colleagues that are counseling faculty makes a huge difference in my work life.  
The union is great! The people who have done this work have made an invisi-
ble contribution to the material and psychological well-being of so many peo-
ple who work here.  

So many of our programs are great!  I am moved by some of the programs 
that work with students who are harder to serve.  I think that the math faculty 
work with dedication to help students, many of whom hate math, take a dif-
ferent route and learn to “bear it with dignity” and even to feel good about 
themselves when they succeed at math.  I appreciate being able to do a small 
part of this when students are anxious about math and come to me for help.  
In teaching ACS 095, I’ve come to appreciate the ACS department and the 
good work that they do to help students who do not yet have college level 
reading and writing skills.  When I hear my ACS 095 students complain about 
having “too much reading” homework for the reading classes, I’m very glad 



7

they are being pushed to gain this important skill.  I also admire the ESL program 
and their efforts to help students learn what they need to succeed.  It is not only 
the language skills, but also the patience to help the ESL students in other ways.  
Some of these students have come from parts of the world where life is danger-
ous and they are traumatized.  Being in an ESL class appears to be a comfort to 
them from what I can tell.  At WCC we have many different academic programs 
and many of them are small, temporary communities.  This community aspect is 
important to students and what they learn.  

I appreciate the administrators!  I appreciate the Dean for my division, Marty S.  
She has a very strong sense of the mission of WCC and tries to carry that out in a 
variety of ways, despite having to put out fires very often.  I appreciated Roger P.’s 
supporting the On Course training and think that has been helpful to instructors 
and students.  Linda Blakey is great to have on a committee.  She knows how to 
get things done!  I appreciate Larry Whitworth for signing on to some initiatives 
that are making our campus more green, including the LEED certification of 
buildings, and the recycling programs.  The living roof will be great for the envi-
ronment and great for the students, too.  Many of the administrative staff do a 
great job in their respective areas, keeping things running, getting schedules 
published, etc.

I also appreciate the OPTs, Maintenance, and Grounds staff!  These staff do a 
great job of keeping things running physically.  We have a beautiful campus and 
they have a lot to do with that.  I’ve worked with Barry Wilkins on the  
environmental committee and appreciate what a fine job he does.

I love the beauty of our campus.  It is a pleasure to come here each day and see 
all the natural features of our campus.

I appreciate the Lifelong Learning programs and my access to them.  Last  
winter I took the organic gardening certification class and it was exceptionally 
good.  I’ve taken some other of those classes as well and have always liked them.

I appreciate the community support for WCC!  Any time someone finds out I 
work at WCC, I always hear praise for it.  It is good to be a part of an organization 
that is so greatly appreciated.  We are a part of the community.

And these are only a few of my favorite things here!  Really, truly, once I got start-
ed there was so much to write about and I can think of many more specific rea-
sons why working here is great.
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Change

To serve those who desire to learn how to develop their talents in order to 
make a difference in life is essential to the well being of our country and 
world. As Edie Croake, a Washtenaw Community College colleague, once said, 
“The community college is democracy’s college.” 

To be on the faculty of Washtenaw Community College is a rewarding occupa-
tion in the grandest sense of the definition. Being employed in an organiza-
tion whose name includes the word “community” is a daily reminder that we 
are in the company of many others who believe that the improvement of soci-
ety through education is a worthwhile cause. “Excellence occurs in the pres-
ence of others committed to the same mission.” 

In order to maintain our current level of excellence, as well as shape a future to 
meet the needs of an ever changing community, there are resources that need 
to be in place. Most importantly, we must continue to recruit individuals who 
are passionate about community that will advocate for systems of access, sup-
port and recognition from the boardroom, to the classroom. In addition, other 
resources that we have been blessed with in the past at Washtenaw Community 
College need to be secured for the future.

We have a reputation to live up to. We are known as the Community College 
that is a great place to work and to attend, because it is “user friendly.”  We are 
also known for having outstanding facilities, state-of-the-art technology and 
incredible faculty supported by a union, staff and administration who are  
all dedicated to student success. To keep this mission alive, it takes more than  
full funding. It takes employees that are willing to go above and beyond for 
student success. It takes a perspective of collaboration, resiliency and continu-
ous improvement. 

It also requires opportunities for members of the learning community to inter-
face. I would like to call attention to several experiences that have enriched 
my professional and personal life and they are: 1) Witnessing Dennis Bila and 
Ruth Hatcher’s commitment to faculty effectiveness at meetings; 2) Working 
with members of Washtenaw Community College raise an incredible amount 
of money over the past 25 years for scholarships and grant funding at Mardi 
Gras; 3) Welcoming new and continuing students and introducing them to 
fine dining at Garrett's Restaurant at Welcome Day; 4) Walking with students 
in a Service Learning Experience at Detroit Project Day; 5) Waiting to hear the 
results of the National Contest in Kansas City as a Washtenaw Community 
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College Student finished 7th at the Skills USA Food & Beverage Competition; 6) 
Wrestling with faculty as to what is the best formula for Faculty Professional 
Development at Washtenaw Community College; 7) Wandering around three 
different countries developing an itinerary that would fit the Master Syllabus for 
Cul 135: International Cuisine and Culture; and 8) Watching the honors students 
and graduates walk across the stage with the confidence, knowledge and skills 
that they need to change their life and the world.

“Be the change that we wish to see in the world.” (Gandhi)



I wanted to share with you how I feel about teaching at WCC. I love working at 
WCC because I love working with WCC’s diverse students, faculty and staff. I also 
love working at a place where the spirit of Yes, Let’s Try It! permeates the work-
ing culture and where I experience warmth and friendliness from everyone 
every day. In fact, I love it here so much that when I get up in the morning on a 
workday, I feel like this: °°)!

I am aware that my response can not be included in your project both because 
it is too late and because the image of Snoopy dancing is copyright-protected. 
Good luck in completing your project!



In the past, Washtenaw was a wonderfully supportive base for me as a part-
time instructor.  Since becoming a full-time faculty member, I continue to be 
enriched by my relationships with faculty and staff.  I feel honored to be here 
amongst these interesting and motivated folks.  I can be myself.  Here I feel I 
have the chance to become the kind of teacher I have always wanted to be.  
There are so many dreams and ideas floating in my brain and at WCC they just 
might have a chance of coming to fruition.

“Continuity gives us roots; change gives us branches, letting us stretch and grow and 
reach new heights.” –Pauline R. Kezer
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I have always enjoyed being in the Biology Department. It's an incredibly con-
genial and non-competitive group of instructors. We have very few conflicts 
about teaching assignments or allocation of resources. I have also been surprised 
over the years at how helpful the deans of Math, Natural Sciences and Behavior 
have been, for example in helping me get equipment, getting the department 
through a huge remodel, or searching for and hiring new faculty.

Since becoming a department co-chair last spring, I have realized that having a 
relationship with members of the Administration that is based in trust and good 
will is one of the most important things I appreciate about working at WCC. We in 
the Biology Department are confident that our Dean, Marty Showalter, will treat 
us fairly, help us do the work we need to do, and work with us in a completely 
straightforward and non-deceptive way. We do not have to second-guess or 
parse what she tells us. And I personally have learned a great deal from Dean 
Showalter: she has great suggestions when I have to work through a conflict with 
someone, and she is a great teaching mentor.

I am also delighted that in the Biology Department we have been permitted to 
divide the department chair responsibilities between two people. Given the 
number of part-time instructors we employ, a single department chair would 
have very little time left for teaching. This would be a large personal sacrifice for 
me since I like teaching more than administration. Furthermore, I believe having 
a chair who could spend very little time in the classroom would hurt our depart-
ment’s ability to think creatively about how our teaching will change in the future 
as our student population changes and as new technologies emerge.

I believe I speak for the whole department when I say that we deeply appreciate 
the natural areas on the campus. As biologists we enjoy knowing that WCC is a 
habitat for many plants, animals and microbes. But WCC ‘s campus has also been a 
great outdoor classroom. All Bio 101 students visit the Pine Woods. Our Botany and 
Zoology students can take field trips without even piling into a van. We teach field 
biology courses that can use sites right on the WCC campus. We hope that WCC 
will always have a strong commitment to protecting its natural resources.

Finally, I am so grateful to all the people who help me teach: in particular our 
pod’s Administrative Assistant Carol Kelley, and our biology Department lab 
supervisor Karen Poslaiko. They solve so many problems every day that I spend 
most of my time on either teaching duties or department chair duties – I do not 
have to worry about missing lab orders, tracking the textbooks we loan to our 
part-timers, and so on.
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Things I Like:

1. I have had great support for investigation and application of innovation  
in teaching.

2. The students: I love having an 80-year-old doctor, a nun (very young), single 
moms, 18-year-old boys with pimples, shy girls.  That is, students of every 
age, style, color, religion, culture–all in one class!

3. Teaching first two years of university: I like preparing students for the big 
adventure and helping them to get there.

4. My colleagues: I am in the greatest office pod at the college! I love  
the people.

5. Salary, job security, great benefits: I feel so lucky!  While the rest of the state 
struggles, we thrive.  I am so appreciative of this opportunity.

6. Support for professional development: Thanks for the Committee and the 
support (like OnCourse).

7. The ability to effect change: New syllabi, new courses–it seems I have the 
opportunity to make a difference.

8. Is this enough?



The support of my department and division is outstanding.   The focus of WCC 
is teaching–and only teaching.  We have many resources available to us to 
improve ourselves as teachers.  I enjoy interacting with other faculty and stu-
dents.  Our compensation (salary and benefits) is outstanding.  



The best part of working at WCC is bonding with  students.  Working with 
students one on one to teach them the power of finding  information for 
their academic and personal success.  I’m here because I love the educational 
environment and I strongly believe in life-long  learning.  I hope to pass that 
passion on to students.
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Why I Love Counseling at WCC

I fell in love with WCC as a student beginning in 1968. I transferred to EMU for a 
B.S. and an M.A. and gained work experience in my field and returned to WCC in 
1989 as a professional counselor. I have continued to love WCC. 

I love being a counselor and part-time instructor because of the many oppor-
tunities to interact with interesting, committed, talented, knowledgeable, and 
caring co-workers and students. 

The majority of our employees do their best to serve our students well. They 
work their magic from the time students apply to our college and all the way 
through to the graduation ceremony. That fits my values. I want people to be 
treated with dignity and to know that even if I can’t always give them what they 
want, I will give it my best effort and will guide them well. I feel awed with the 
amount of trust students have in us. I feel blessed to receive it and responsible 
not to break it.

I have had wonderful opportunities for professional growth through funds 
that support professional development and through the opportunities offered 
on campus. Some of those campus opportunities come through informal and 
spontaneous discussions during times when there are a few moments in a work 
day to do so. I have loved seeing faculty take leadership in developing and pro-
viding professional development opportunities right here on campus.

I consider my pay and other benefits to be more than fair. I am truly one of the 
fortunate ones when it comes to this.

Of course our beautiful campus has always been a joy to me. I walked these 
woods when I was a student and even though I know we need more parking, 
my heart is sad to know that we will soon lose some of those wonderful trees.

WCC will always be a part of who I am because it is such an important part of 
helping our citizens to find who they are, what they love to do, to get training 
to work at what they love. We provide the opportunity for personal develop-
ment, building self-confidence, taking risks, starting over, and meeting people 
of different backgrounds. Whether they are a WTMC student, a new high school 
graduate, a displaced homemaker, a laid-off worker, or a retired person, there is 
something we can offer. 

To be a part of all this is what I was meant to do and it is an honor and a privi-
lege to be here.
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I have taught at WCC on and off (but mostly on) for the last 24 or 25 years 
(I lost track somewhere).  I really appreciate the support of my Dean, Marty 
Showalter, who encourages and values my work, and even sometimes my 
crazy ideas (which has led to the offering of 5 new continuing ed courses, 
and the procurement of new plastinated specimens for our anatomy labs).  
I value the Testing Center and their professionalism.  These folks have freed 
up so much class time for instruction!  It would be almost impossible to 
teach the entire human body in 15 weeks without this extra time available!  
Plus, they really crack down on cheating.  The support staff in my instruc-
tional area: the Biology Tech staff (Karen Poslaiko and her crew) are amaz-
ing.  I’ve taught in several other colleges, and never had the kind of lab set 
up and support as I have here.  The Part-Time Commons people are always 
upbeat and helpful. My Department heads throughout the years have also 
been extremely supportive of my efforts, and have valued the extra work I 
do, especially in the last few years the cadaver dissection work.



I like the commitment of the faculty that work here at WCC.  I feel like most 
of us are truly concerned about our students and go “above and beyond” to 
assist them to achieve their goals and sometimes life dreams! I can’t tell you 
the sense of pride I feel when I am in a healthcare setting and I see one of 
our former grads, whether it be as a bedside nurse , supervisor, or director of 
nursing, and they say “remember me”…and I do, that is what it is all about.



Last week a  middle-aged woman stood at the side of the road waving a 
sign,  advertising auto parts.  She was dressed as Mrs. Clause.  She  looked 
exhausted and very cold, cars splashed her with dirty  now.  That is how she 
earned money over the holidays.  I thought “There but for the grace of God, 
go I.”

I thought of my warm  office, lovely campus and clean classroom.  WCC pro-
vides me with a  generous wage, great benefits, opportunities to learn and 
teach, improve  and grow.  

I am grateful  everyday. WCC…it's all good. 
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Please do not forget the professional services faculty as well as the classi-
fied faculty. In student services, we are facing some challenges of our own. 
Record enrollment strains student services almost to the breaking point. 
We are trying to take great care to serve everyone who comes through the 
doors, and this has become very difficult. I think this is a good place to work. 
I feel valued. We must value every individual who is a part of Washtenaw 
Community College.



Why do I enjoy teaching at WCC?  The students.  I was not the best student 
at any school I attended.  I struggled to learn, because no one reached out 
to me or tried to help me learn how to be me.  I see that same thing with 
some of our students, and I enjoy helping these students to learn, and 
become not good but great students when they move on to other schools.  
I think the kids are great and I truly enjoy working with them.



WCC is a great place to work, because we get what we need to be suc-
cessful, in the classroom, supplies and seminars and workshops, included. 
Believe me, I know, this is an overall great place, because I travel 90+ round 
trip, to get here and have done so, for over 10 years.



Thanks for the opportunity to have faculty voice their opinion on why they 
enjoy teaching at WCC. As you know this college has been a part of my life 
since I was born. My Father brought me here as a child which allowed me 
to experience the college atmosphere before going to junior high and high 
school. It made a lasting impression on me which is the reason I’m working 
here today. I truly enjoy teaching at WCC and I wouldn't want to be any-
where else! What makes this college so great? It’s the people! The faculty, 
administration, custodial staff, office support staff, and others, – all work-
ing together to make this a very special place. Look at our recently retired 
friend Ezel. That man worked his rear-end off for this college. Why? Because 
he loved his work and he enjoyed interacting with everybody (and I mean 
EVERYBODY!). I truly hope the individuals who take the place of Roger and 
Larry understand the jewel they have here in Washtenaw County. 
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I met all the people who would
Shape my life here – the man who led me to my true love
The false start I was wounded by first
The teachers who took me to lunch, praised my work
And told me that having an amazingly rich inner life
Counted for a great deal, counted for everything.
The woman who taught me to risk writing
Who taught me to speak in front of more than
One person at a time.
The women I babysat for as a student
Who in turn cuddled  my daughters when they came
Who have watched those women grow into 
Students who took classes here too.
The many students whose names I learned for
At least that semester.
I thank Life and Love for those students who came 
Back later to let me know I’d made a good difference for them.
And I thank something else for all I learned from the  
 students I failed, the ones I 
Wasn’t the right teacher for, the ones I let down, that I 
Wasn’t patient or wise enough for.
This is the place I grew from a tender skinless all nerves and feelings 
 ball of ether, into a real 
Live grown up woman, who can make mistakes and live.

	 

When I consider how it’s not only me, 
I appreciate WCC - 
I get a reminder 
That it’s like a meat grinder 
That gives us all diversity.
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What I love about teaching at Washtenaw

I don’t want to say the orchard, 
Because its days are numbered
The trees with their dark branches twisting
Through one another, with the snow drifting through 
The brush that later yields secret sulfur mushrooms
When I was a student I roamed through the woods, buried 
Childhood photos there with poems,
Learned how to kiss in the arms of 
the young Man I had hurt me. 
Losing the orchard won’t break my heart though.
I know there will be more students, more lives 
Coming through the doors, more hearts on the line
More futures tender in their early embryonic stages
In 1982, there were finally four buildings here,
In 2010 we are planning the 10th?
So many little lives on their way
To somewhere better, somewhere where they too 
Will grow up and make a difference.

	 

Why I’m Here 
Reducing suffering remains the goal 
I seek, the thing that keeps me here. The work 
itself is sometimes work: to play the role 
of parent, sibling, psychic, shrink, or jerk

can take its toll; but most days–dare I say 
it?–I’m euphoric. Love redeems us all; 
and here the love I give, receive each day 
renews me, makes me whole. Right now, the tall

and silent evergreens are white with snow; 
on other days, the tulips blaze with red 
and pink and gold. These lovely changes show 
me all’s in flux, remind me not to dread

the thought of death but think of all that’s grown, 
that’s thrived–and one such life has been my own.
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Working at WCC allows you much freedom as an instructor to help make a dif-
ference in how your diverse set of students earn.  From the 70 year old taking 
Creative Writing to the 16 year old sitting in an English 111 class, we meet the 
entire gamut of students looking to increase their knowledge for whatever 
reason they decided to take the class you have them in.  This freedom allows 
you to reach each individual in a very unique way; it’s at their level but also at 
your own. 

I have really enjoyed being able to “mix up” how I teach the comp classes I 
teach and I know the students truly appreciate that.  I see that in the high 
marks they consistently record on the SOQ’s as well as in the number who 
insist on taking me for all of their required English classes!!  What better 
compliment than those do we need?  They are the “pats on the back” we all 
deserve but rarely receive from the administration.  But how much more valu-
able to receive them from the people we are affecting the most!!

WCC allows us the freedom necessary to make a positive difference in so 
many lives and that is truly a caveat to be treasured!!



At WCC I feel like a midwife for dreams. I feel the greatest satisfaction when 
our students leave with the desire to also be "dream midwives.” It seems to 
me that our students, perhaps more so than graduates of other colleges and 
universities, are not satisfied in finding the ideal job or bringing home big 
paychecks.  I hear, over and over again, sentiment  "I want to give back–to give 
to others the gift that WCC gave to me.”  That gift is a sense of self–a sense of 
self worth-that “I” matter and I have contributions to make-contributions that 
will make a difference. Can there be a greater gift? So, this Thanksgiving, I give 
thanks for all of you.



WCC is a great place to teach because you are given the time, tools, and incen-
tive to do what you love.  Even for folks who love to teach but have no formal 
education in how to do it (like me!), there’s plenty of help.
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WCC is a great place to teach because it is a great place to learn.   I am proud 
of the fact that I can serve the trust the citizens of Washtenaw county have 
placed in us to make sure that every citizen in our county has an opportunity 
to train and pursue a career which will enable them to become satisfied and 
productive members of society. And, although this may surprise you coming 
from me, I really and sincerely mean it from the bottom of my heart.   My stu-
dents are deserving of the opportunities learning at WCC can make for them.  
To be part of that is indeed an honor and one I don’t take lightly. It is no secret 
that as a taxpayer I have felt for some time that this trust was being pushed 
to the background.  But, I never stopped believing in its importance or that it 
was what made working at WCC (even during bad times), possible. I feel that 
change will serve this trust well and I look forward to the future in hope.



This is the best job I have ever had.  I am able to do something that makes a  
difference and be able to take care of my family: freedom, responsibility, pur-
pose, benefits, good pay.

	
Why I like working at WCC:

WCC gave me a chance to use my knowledge and skills in nursing to teach my 
future colleagues. It gives me unique satisfaction and joy to watch students 
make successful transition from school to work place. I also enjoy the working 
environment. Most of the faculty members are willing to help each other in 
times of need.



First of all I must say that whenever you look forward to coming to work that 
says a lot about your job.  I have had other jobs, and this is the first place 
that I don’t find Monday morning to be  drag.  I believe it is because I have 
been allowed freedom and flexibility to do what I enjoy. It's not just teach-
ing chemistry, it's inspiring students to achieve and to discover themselves.  
Each semester I find myself being challenged to grow, and I welcome it.  
Furthermore, I haven’t seen too many other schools where you have biol-
ogy, English, business, dance, and Spanish teachers actually interacting and 
respecting each other’s work. I tell everybody...WCC is a wonderful place to be.
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Besides the joy of teaching, what I have found to be very positive at WCC is 
the help and support I receive from other areas, i.e., the help desk, media 
services, Bb, maintenance, bookstore, testing center, etc.

I find that when I have a request for assistance I have been treated in a posi-
tive and respectful manner. 

It makes me feel like we really are a big team working toward the same 
goals, willing to help each other.



Faculty Professional Development Committee has always been given  
money, time, and support from the administration to offer programs that  
are faculty driven.



In the Electricity/Electronics Department we have seen lots of change, 
largely because of the rapid rate of change of the technology that we teach.  
Since I have been here (15 years), the DEC training program, the Ameritech 
training program, the Ford Apprenticeship program, and three Associate 
degree programs have all come and gone, as have numerous core elements 
of our programs and numerous software applications.  In addition we are in 
a different division, with a different dean, over half the original faculty have 
moved on and our classroom/lab space has been down-sized. 

Though none of this change was easy for me, throughout it all I have felt 
that there has been support to continue our mission to serve the commu-
nity.  The support has come most clearly and frequently from my students 
who have verbally, and in the SOQs, appreciated the extra efforts I make 
in teaching and the excellent facilities and equipment we have. Often it as 
been a department chair who recognized the value of my work and ran 
interference or provided needed resources so that I was able to focus on my 
teaching.  Other times it was the WCCEA, a dean, or the Vice President, or 
even the President of the college from whom I felt support.  Though I do get 
frustrated at times with ”the system“, I feel blessed by the people that I serve 
and work with every day at Washtenaw Community College.





20

When I arrived here on Campus to be interviewed in 1975, it occurred to me 
that I had never been in a public school before.  I had all sorts of expectations 
from things I had heard.  Instead I found an atmosphere of respect, concern 
and HOPE for students.  Through all that has happened, I think that atmos-
phere of hope continues to flourish.  It is a wonderful environment in which 
to grow and develop into better human beings.  The vast majority of my stu-
dents do well @ WCC. I am grateful to so many of you who have enriched my 
life and the lives of my students over these many years.  Thanksgiving seems 
like such an appropriate time to say so.  Let's continue in that same hopeful 
spirit that helps and heals and cares at WCC.



Veteran faculty are very supportive of new faculty.  They always take time to 
answer questions and share their materials.



Faculty are supported to try innovative things related to curriculum.



15 years of teaching in one spot (for a restless soul like myself ) say it all!  I love 
WCC because of the diverse and endlessly interesting student population.  I 
also love the overall atmosphere.  Where there are tensions it is usually not 
due to majorly wrong policies, but due to inadequacies of individuals.  I love 
that I can develop my own horizon and do get support (not as fully as I would 
wish, but above and beyond what I could expect) from the administration.  I 
love my colleagues - competent and caring people.  And I love the support 
staff – from custodians to ground maintenance, secretaries as a whole exclud-
ed since we have become our own secretaries a long time ago.  I also love the 
overall atmosphere at WCC – noncompetitive but collegial.  WCC is a fun, safe, 
and rewarding place to be as a student, as staff, and as faculty.



Faculty are on the same page as far as how to run a department efficiently.   
That includes faculty support, peer evaluations, and all that needs to be done.
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I love working here because we change people’s lives.  Many of our nursing 
students tell us about their lives and those lives aren’t always pretty.  When 
they graduate with a nursing degree they can be independent.  They do not 
have to put up with someone else deciding how they should live their lives. 
And I know that it isn’t just the classes that provides the support for their 
learned independence.  The support services on campus help so many of 
them get where they want to be.

I encourage many high school students to start at WCC.  I know that here they 
will get a good start in college.  So many young adults need to learn how to 
be college students and WCC is a great place to earn that.  I especially encour-
age students who started at a 4 year school and for whatever reason didn’t 
finish a semester.  WCC supports students in success.



WCC is a great place to work because, for the most part, faculty (if they so 
choose) can express their aspirations, build new programs, and enhance exist-
ing programs in response to the changing nature of the student population, 
the community, and the economic world.– That means, faculty can focus on 
preparing our students for the new work environment and the ever-changing 
skill requirements by encouraging students to act with autonomy, draw their 
own conclusions, question difficult issues in a safe way, and risk failure so they 
build capabilities for the future.– To do this, faculty have the freedom and are 
encouraged to integrate new ways of facilitating the learning process into 
the classroom and beyond so our students are engaged, present, and active 
in their own learning and can become self-motivated life-long learners, a 
necessity for success in the future.– And to support this, faculty can constantly 
improve their techniques and stay up to date on latest education research 
through the Professional Development funding, sabbaticals, the Faculty 
Professional Development Committee, and other ad hoc opportunities. All 
of this is possible because the WCC administration and faculty have a “learn-
ing” orientation in making the school vital to the community and sustainably 
renewable (i.e., Change is good and not frightening).––



The pay, benefits, and flexibility are unrivalled.  The quality of coworkers is 
remarkable as well.  This job is a dream come true!
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Always supported with OPT – help, materials, space . . . anything!



I have been teaching at W.C.C. for about 7 years. I began with one class per term 
and now am an adjunct in the English department. I retired from teaching in the 
public school arena in 2005. There is no comparison between the working con-
ditions that I experience here and those that I worked in before. This is definitely 
a wonderful place to work.

Best of all though is how I began working here. I knew that I wanted to teach 
at the college level but had no experience beyond the middle and high school 
grades. I did know from working with those students that I as pretty good at 
teaching English, particularly remedial English. Showing others how to take 
the language apart and put it back together logically just seemed to be my 
calling. So...on a chance I sent a resume and cover letter to Department Chair 
Carrie Krantz. To my great surprise, she called and after an interview, I was hired 
to teach one 90 section “to see how it would go”. Needless to say, it must have 
gone alright because here I am 7 years later.

That faith that was shown in me, a community college alumni myself, opened 
up a whole new world of teaching. It has also inspired me to have the same 
faith that my students can and will be successful. Because someone thought 
that I could make a difference, I challenge myself constantly to prove that she 
was right. That is a prime example of the kind of institution that we work for. 
How lucky we are.



Thank you so much for this opportunity.  When I returned to school years ago, 
I was one of those who had only “hope” for the future. I was a new single par-
ent, after having been married for nearly twenty years. I was at poverty level, on 
welfare, and not in the best health. At the time, my two children were eleven 
years old and four years old. A long-time dream had been to attend and gradu-
ate from the University of Michigan (UM), but when I went to apply there, I 
was directed to the UM Women’s Center, where I was advised by a counselor to 
attend Washtenaw Community College (WCC) first so that I could “get myself 
together.” I took her advice and now I can say that attending WCC made all the dif-
ference because I received what I needed for a better future: hope and direction.

The “helps” offered to me at WCC were amazing. I applied for and received 
financial aid, applied for and received WCC Foundation and their scholarships. 
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Through the Women’s Resource Center (is this still the name?) I received help 
with transportation, and would periodically receive gift certificates for food 
and clothing for my children (particularly at holiday time). The school had 
nearly every “student need” covered. For every problem I had, there was a 
solution. It was clear that WCC knew that if students’ needs are met, they can 
concentrate better on academics. Now, of course, WCC could not make life 
perfect in all areas, but I had enough pressure lifted off of me so that I could 
focus better on classes.

While a student, I met (whom I still consider to be) the best instructors in 
the world. For some reason, they just “understood” people. I was very nerv-
ous on my first day of school. I was older (literally) than those in my classes. 
Fortunately, my first instructor on my first day was Dr. Daniel Minock (English 
Composition I) and, for me, there could have been no one better. I loved to 
write and Dan gave me the confidence to take what I had and make it better. 
At no time did he discourage me from trying. In fact, he believed in me more 
than I believed in myself. I found this attitude in many instructors. They had 
hope for me when I did not have hope for me.

My first semester at WCC was amazing and I could not wait for the second 
semester. All in all, I attended WCC for five semesters, during which I won WCC 
Foundation Scholarships, won the LAND contest (first place in essay writing – 
and never would have submitted that paper unless Dan had insisted because 
he said it was a great paper), was a member of Phi Theta Kappa, and became 
a tutor at the Writing Center (while it was till on the third floor in the Student 
Center Building.) It was while I as a tutor (again Dan’s doing–he recommended 
me and then insisted hat I apply, after which I was hired by Charles Avinger, 
then Writing Center Director) that I knew what I wanted to do: teach English/
Writing at WCC.

As a tutor, I loved giving one-on-one attention to students: the same atten-
tion that had been given to me. I wanted students to feel that they “could,” 
when they felt that they “couldn’t.” I wanted them to now that no matter what 
their “station” in life, they can achieve–if they work hard. If anyone could tell 
them about being down, but not staying down, I could tell them. There have 
been many times when I would help students with papers, but while check-
ing their papers and asking them questions about their papers, other issues 
would come up and, before long, tears would flow. Sometimes students 
needed someone to listen–not judge, but listen. I wanted to be a listening ear 
because I'd had many listening ears during my years as a student. While at 
the Writing Center, I became acquainted with other wonderful tutors. Many 
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of us who were tutors then are English Department instructors now. While a 
tutor, I got to know the instructors on duty at the Writing Center. Now, those 
same instructors are directors, heads of departments, and deans. I knew that 
when I was finished with my education that I wanted only one job, which 
was to teach English at WCC, because I loved writing and wanted to share 
writing with students. Now, being an English/Writing instructor, I work with 
a department (and yes, I am partial) that has never let me down and I hope I 
have never let it down. Not once have I ever felt that I did not have the sup-
port of my colleagues; I hope they know that I fully support them. We all love 
teaching and we care about our students and each other.  And yet, in my case, 
I know that in addition to teaching students, I want to give them what had 
been given to me: hope and direction.



1. WCC seeks to be responsive to the needs of the community and to the indi-seeks to be responsive to the needs of the community and to the indi-
vidual student.  Programs, policies and procedures seem to be designed 
to make information and resources available. When a student seems to be 
stuck or have a problem, there is usually an individual who will help them 
negotiate the process.

2. The faculty and staff value the opinion of the community and seem to care 
about the reputation of the college. Our health career program is strength-
ened by the fact that people think well of WCC. Clinics and facilities are 
willing to accept and train our students and then ultimately hire them in 
part based on our reputation. Once there the students represent us (the 
program and WCC). Most faculty seem to appreciate the dependency of 
programs on the reputation of the college.

3. Most faculty and staff seem to be well meaning. 



Absolutely Ditto and ditto! Almost 10 years of teaching, and still enjoying this 
brilliantly conducive and educational atmosphere!

Congratulations WCC!!
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I, too, have many reasons that I love working at WCC.  I have also worked in 
another local environment that was not as wonderful a work environment.  
One of the major differences between WCC and the other college was in 
the level of enthusiasm among the faculty and staff for their work and their 
students.  At WCC, I encounter people who are excited about their subjects, 
interested in hearing about the creative ways their colleagues approach their 
classes, and eager to share their own ideas.  Although we have sets of objec-
tives to teach, we are trusted to use creative ways to achieve these ends in the 
classroom.  I believe that this excitement passes on to the students as well.  
In my almost six years at WCC, I’ve seen a number of “awakenings” in which a 
student blossoms and is stimulated to attain new accomplishments.  This is 
what makes me jump out of bed in the morning and hum a little on my way 
to work every teaching day.  I appreciate working in such a positive atmos-
phere.



I can think of a number of reasons why WCC is a great place to teach. 
However, there’s one  philosophy here that I love, one I see practiced every-  philosophy here that I love, one I see practiced every- here that I love, one I see practiced every-
where, from classrooms to administrative offices. Many years ago, on one of 
the campus displays (which one now escapes me), I read  the following:  WCC 
is more interested in where a student wants to go than where the student has 
been.

I love this philosophy because it offers hope, and for some of our students, it's 
all they have when they arrive on campus. It's all I had then I arrived here as a 
student 25 years ago. I am an educator because my WCC instructors lived this 
philosophy. In the English Department, they still do.
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I wanted to take the spiritual reasons for loving teaching here and connect 
them to structural components that contribute to well-being. Here goes:

Great experience with students: 
Open door admission 
– heterogeneous–not population of 18-20 year-olds, as at universities; 
–students enrich the class, energize me 
–many students put a lot on the line to come here

Small class size 
–allows me to form bonds with students, glad to see them years later 
–fosters collaborative learning

Great experience with colleagues: 
POWERFUL concepts govern our existence here: 
–step salary system assures there won’t be a two-tier system with  
 junior faculty have-nots; full-time hires are only 10 or so years  
 from earning the same as everyone else 
–absence of faculty ranks–we’re all proud instructors 
–adjunct system is a nod in the direction of status for part-timers

Bonding opportunities 
–in-service (at its best) 
–pod faculty mix 
–professional development initiative

Hiring process 
–brings in people who are happy to have the jobs, be here 
–colleagues are, except for notorious counter-examples, educated 
 and conscientious 
–no lifer syndrome (old farts geeked up too)

Great experience teaching 
–relative academic freedom 
–options for guest speakers and team-teaching 
–professional development initiative 
–scheduling and teaching assignment flexibility 
–responsive services: media. library
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Do you really want the truth about why I like working here at WCC?

I have lots of reasons, I don’t think we have the time to write or even read them,  
I can’t summarize them either, so here they come:

 1.  Very, very nice, down to earth, and respectful people to work with.
 2.  I get an office, not a cube.
 3.  Wonderful teaching environment, and up to date computer labs.
 4. Make your own teaching schedule.
 5.  Get your own laptop.
 6.  Teaching all kinds of people, older and younger, male and female, in-state  

or out-of-state.
 7.  Pick your own material, books, lectures as long you meet  

the objectives.
 8.  Great salary.
 9.  Very nice long summer off.
 10.  Very close to where I live.
 11.  Free tuition for my children.
 12.  Free parking.
 13.  Flexible class time hours.
 14.  Buildings are very close to each other, so walking is not bad.
 15.  Free food every now and then.
 16.  Great dean.
 17.  I get to be a chairman of the department even if I don’t have PhD.
 18.  Four months and the semester change, and students change and get new ones.
 19.  Everyone knows me either by name, or by face or by department.
 20.  If I have to miss a class, many will be ready to substitute.
 21 Benefits are wonderful. Had two surgeries, didn’t pay a dollar.
 22.  What I teach can transfer to universities, and students learn here better than 

learning the same thing at U.
 23.  Great Union, teacher support. No need to worry about losing your job these 

days unless it is really bad.
 24.  I can attend any conference related to my job.
 25.  Sabbatical leave every 5 years if available.

I am really getting tired of typing and finals are not ready, so I hope I gave  
enough comments for how I feel. Believe me, I never said I hate going to  
school today, I am always looking forward to going every morning.

Have a wonderful holiday and you are doing a great job. Keep up the good  
work. I am happy that I have a job that supports my family with one income.
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Having spent my first seven years of teaching in K-12, coming to WCC was 
such a joy.  Not only was I going to teach what I loved, but I was going to get 
paid well for it compared to my earlier gigs.  Also, the flexibility my new posi-
tion offered made it easy to provide the best home structure for my family.

However, I think the thing that struck me the most was the difference in the 
momentum of the school year.  I was so used to counting down to breaks, 
counting down to summer vacation... Whatever it was, I was counting down 
just hoping to make it through.  At WCC, I find myself working up to a final 
project or final exam that will demonstrate greatness!!! Plus, I get to start over 
fresh every few months. 

After 6 years at WCC, I still am amazed at what I do and how much influence I 
have over students. They trust me and I need to live up to that by learning and 
doing everything I can to discover how to guide them in this journey.  I am an 
educator– this doesn’t stop on weekends or breaks– and WCC is continuing to 
help me discover what this truly means.

After thinking about this question and sincerely searching within myself I 
realized why I’m here and not still at U.M.  I left U.M. after (almost) 20 years of 
teaching there but  knew there was something missing.  I’d been teaching at 
WCC on a part time basis for 8 or 9  years when I was given the opportunity 
to develop the digital video production program on a full time basis. I’m sure 
you can imagine it was not an easy decision to make – leave 20 years senior-
ity at UM and come to WCC, with NO ASSURANCE that the program would 
even continue. I was even given the special “3 years of probation” due to it 
being a new program.  But I knew it would not only be a popular program, 
it would thrive.  The biggest reason I truly do love teaching at WCC is due to 
the variety, diversity, mix, and challenge of helping students who are already 
challenged in so many ways – and find ways to help them succeed.  Michigan 
is a great school and has great students, but the satisfaction I receive when 
I’m able to work with a student who is working (sometimes two jobs), has a 
family, and in short, has so many additional challenges before them that a 
UM student couldn’t even begin to relate to – and have them produce better 
work, because they want it more, because they understand the opportunity 
given them that they not only take on the challenge but excel because of it.  
To see students come here that have obviously not been given the same level 
of support/resources/guidance, whatever you want to call it, and show them 
that they can do work every bit as good, if not better than all of those students 
that have been handed  practically every advantage, is truly inspiring.  I feel 
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our students’ work will only get better and the best is yet to come.   Sorry 
about the rambling – I hope the essence of what I am trying to convey 
gets through. 

This is my fourth college stop (Two four year universities, one other com-
munity college and WCC).  Based on my experience, WCC is the top place 
to work for.  Many of the reasons why I like WCC have already been shared 
by my colleagues in their responses.  For me here are many reasons to 
choose from but the one that stands out is how much WCC truly cares 
about the students (and by transitivity about faculty).  All students get the 
same opportunity.  Unlike the four year colleges I worked at, a student at 
WCC is not just a temporary number.  The student is treated the way they 
ought to be treated.  In fact I heard former students’ comments, or I should 
say compliments about getting it done the right way at WCC.  Students’ 
success is very important.  It is a nice feeling to know that everyone around 
shares this feeling about students’ success.

Everyone the student encounters at WCC from the day they start to the 
day they leave (instructors and administrators) strives for that student's 
success.  A true educator’s goal is to transform men and women into good 
contributing citizens to society.  

I feel that WCC  not only gives every student the best opportunity to 
accomplish that but the instructor the freedom to do that as well, and 
hence the satisfaction.  As for the salary, I made more or the same amount 
of money elsewhere, but a good salary with satisfaction (as here at WCC) is 
better than a great or good salary without or with less satisfaction.



What’s not to love about WCC? The faculty, the students, the staff, we are 
all a big family but remember families can fight and still remain family. I 
love what I do AND I get paid to do this.
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Dear Colleagues, 

I love working at Washtenaw Community College!  I am in the Nursing 
Department and have been at WCC for 13 years.  Prior to that I have worked 
in the LTC industry in many capacities.  As we all know health care and the LTC 
industry is a business and the corporations who own them want a profit first 
and foremost.  In the many roles I served in LTC, I found that the expectation 
always far exceeded what was humanly possible.  It was basically a set up 
for failure.  Therefore many good employees were lost to burn out.  It was a 
thankless task as far as administration was concerned.  The joy came in assist-
ing the patients and health care workers. 

When I received information concerning an opening at WCC I jumped. 

I really had no idea what to expect and thought it would be more of the same.  
WRONG !  I found the most supportive administration possible.  I found I was 
free to do my work effectively and always had room for growth and new ideas.  
The equipment I needed to do the job was there. 

Everyone at WCC from the grounds keepers to secretaries to the staff in the 
many departments have always been so pleasant and such a joy to work with. 
Even fun!!!!  Working at Washtenaw has undoubtedly been the best job I have 
ever had… really a labor of love. 

In some of the corporations I have worked where they had employee morale 
groups, to boost the sagging morale of the employees.  Many of us call it the 
“Fear Circle”!  Administration talked the talk but they did not walk the walk.  I 
have not heard of any morale groups at WCC…there is no need.  Instead, I 
found I  had  many developmental opportunities and a great deal of trust and 
integrity.  At the risk of sounding mushy, I really do love my job and the envi-
ronment at WCC.  Thank you for the opportunity! 
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